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Update to eligibility criteria for new Local Highways and Footpaths 

Improvement group (LHFIG) requests 

 

Background 

Wiltshire Council’s LHFIG group meet to assess and progress highway and 

footpath improvement requests and suggestions put forward by local 

residents. The town council are obliged to consider these requests before they 

reach LHFIG and indicate whether they give their support. 

 

Issue at hand 

In some cases, it has transpired, neighbouring residents are not in support of 

the requests, in their street or road, and often this only comes to light as the 

improvements are installed. 

An example of this would be the newly installed pedestrian signage for 

Kingston Farm development, indicating a safe route in and out of town, was 

opposed by a resident as unsightly and unnecessary. It was installed for the 

benefit of all in the area including those working in the local business premises 

and those walking to and from the cemetery.  

Wiltshire Council as part of their procedures for the introduction of waiting 

restrictions such as parking permits seem to suggest that a survey could be 

carried out/circulated by a local ‘champion’ to gage support amongst residents 

of affected streets. See Appendix A. 

Last year the town council approved the use of an eligibility form when 

assessing new requests for LHFIG. This is completed during a site visit by the 

delegated group of the Sustainable Travel committee.   
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The town council is therefore now asked to consider: 

1. an amendment to the eligibility form (Appendix B) where the requester 

may be asked to obtain ‘evidence of community support’ from 

local/neighbouring residents when making a request,  

2. and following on from that, the completion of an ‘evidence of 

community support’ form (Appendix C) by the requester. 

 

Recommendation  

Councillors agree the option that residents may be asked to provide ‘evidence 

of community support’ for new LHFIG requests before final decisions are taken 

by the town council. 

 

Sarah Howe 

28 May 2025 


