
Resources committee 2 December 2025 

Performance Indicator Tables for the Quarter 2 
 
 
 
Once each quarter, we compile performance measures related to the council’s 
work in that period. 
 
Quarter 1: April to June 
Quarter 2: July to September 
Quarter 3: October to December 
Quarter 4: January to March 
 
 
Some of the measures are reported throughout the year – for work that 
happens all year round. For instance, information relating to our rubbish and 
recycling. 
 
Other measures are reported seasonally. For example, the number of people 
at BOA Youth’s summer activities. 
 
 
 

Traffic matters 
  

Quarter 1 April - June, Quarter 2 July-September, Quarter 3 October-December, 
Quarter 4 January - March 
Performance Indicators Quarter 2 2025 Quarter 3 2025    

LHFIG requests no. 7 
 

LHFIG requests supported by TC 2 
 

   

Auto speed watch letters sent 54 
 

Auto speed watch apologies received 4 
 

Auto Speed Watch volunteers (hrs) 11 
 

   

SID locations 2 
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Events and Activities 

Quarter 1 April - June, Quarter 2 July-September, Quarter 3 October-December, 
Quarter 4 January - March 
Performance Indicator Quarter 2 2025 Quarter 3 

2025    

BoA Youth 
  

Monday Session (Teens - launched September 
2025) 

  

Overall Attendance 17 
 

   

Tuesday Session (8+) 
  

Overall Attendance 265 
 

Volunteer hours 12 
 

   

Thursday Session (Teens) 
  

Overall Attendance 90 
 

   

Summer Holiday activities 
  

Sessions offered 14 
 

No. of children attending 130 
 

   

Tennis  
  

Members/ New members 341 (total)  / 46 
(new) 

 

   

No. of bookings Members/Non-members 890 / 242 
 

   

Volunteer coaches 
  

Numbers 0 
 

No. of sessions held 0 
 

   

No. of events 0 
 

No. of participants 0 
 

Volunteer hours 0 
 

   

TIC sessions (2 sessions per day) 1,278 
 

Volunteer hours 5,110 
 

Visitor numbers local/domestic/international 2,620 
 

   

Youth Centre hires 148 
 

   

SMH hires 0 
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Green and Sustainable projects 

Quarter 1 April - June, Quarter 2 July-September, Quarter 3 October-December, 
Quarter 4 January - March 
Performance Indicator Quarter 2 2025 Quarter 3 2025 
Allotments total number 101 

 

Occupied/ vacant 88/13 
 

   

Rubbish & Recycling Stats 
  

Tonnes of rubbish collected 
  

Tonnes of recycling collected 
  

   

Community Fridge 
  

Fridge collections 40 
 

   

Wiltshire Digital Drive stats 
  

items collected 55 
 

No. of visits 3 
 

   

Low energy appliance 
  

No. of hires 0 
 

   

Trees 
  

Whips planted 0 
 

Standard trees planted 2 
 

Tree inspected/surveyed 1415 
 

   

Area of grass under meadow management 
  

   

Burials 
  

No. of burials 1 
 

No. of ashes interment 4 
 

   

Fly tip (My Wilts)  
  

   

Volunteer hours 
  

Nature Volunteers 93 
 

CluB 362 
 

Emergency Volunteers 0 
 

   

Green Space hires 14 
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Council meetings and democracy 
 

Quarter 1 April - June, Quarter 2 July-September, Quarter 3 October-December, 
Quarter 4 January - March 
Performance Indicators Quarter 2 2025   

No. of Council meetings 6 
Public attendance (numbers) 26  

   

Planning applications no.s  28 
Applications no objections  23 
Applications objections  5 
Applications made by TC  1 

 
 
 
 
 
 
 

Communications and Council administration 
  

Quarter 1 April - June, Quarter 2 July-September, Quarter 3 October-December, 
Quarter 4 January - March    

Performance Indicator Quarter 2 
2025 

Quarter 3 
2025 

Wiltshire Council (WC) My Wilts App reports made 2 1 
No. outstanding 0 0    

WC My Wilts App received N/A 
 

No. outstanding N/A 
 

   

Website Complaints 0 0 
No. outstanding 0 0 
Telephone complaints 0 0 
No. outstanding 0 0 
Email Complaints 0 0 
No. outstanding 0 0 
In person Complaints 0 0 
No. outstanding 0 0 
Compliments 5 3    
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FOI's requests  1 3 + 1 ongoing    

Town Council website hits 3600 
 

variation compared with previous quarter -32% 
 

   

Social Media Stats - Current/New Subscribers 
  

Facebook 5538 
 

variation compared with previous quarter 
  

Instagram 1606 
 

variation compared with previous quarter 
  

   

Snippets Stats - Current/new Subscribers 1920 
 

 
 
 
 
 
 


