
 
 
 
 

 

Residents' Panel December 2025 

In September 2025 we opened up the Residents’ Panel to new participants and asked existing 
panellists to confirm their intention to continue to be part of the panel.  

This survey was launched on 5 December 2025 and distributed to the panel consisting of 110 
people.  

77 people responded to this survey of which 43 were women, 32 men with 2 participants 
choosing not to disclose their gender. 

Summaries to all questions can be found below. 

 
 

 

Panellists are evenly spread across the town, with a 40/34 north/south of the river split (2 
people choosing not to disclose their full postcode. 

 



 
 
 
 

Section 1 - Community Wellbeing 

It's been suggested by a member of the community that Bradford on Avon could be a 
‘wellbeing town’. A Wellbeing Town is not an established accolade – Bradford on Avon could 
be the first. 
 
But to be the first, we need to identify what attributes a Wellbeing Town would need – and 
identify any gaps in Bradford on Avon's facilities, amenities and/or access to services that 
promote and support physical and mental health. 
 
The dictionary definition of wellbeing is “the state of feeling healthy and happy”, however, how 
we achieve good health and happiness will vary from person to person.  With that in mind, the 
following set of questions ask about your personal wellbeing. 

1. Thinking about the term ‘Wellbeing Town’ – what would a wellbeing town look like for 
you? 

The majority of respondents gave detailed answers. Here is a summary of the recurring 
themes: 

A town with a friendly, vibrant, inclusive and caring community where there are plenty of 
opportunities to combat loneliness. 

A town which has plenty of green spaces, good quality facilities, amenities and a wide range of 
activities and events that are accessible for as many people as possible. Access to good 
healthcare was highlighted numerous times as were good public toilets. 

A clean and well-maintained town, free from pollution with a centre not dominated by traƯic 
and safe for pedestrians of all ages. 

A town small enough to walk around but contains everything you need – shops, public 
transport links, healthcare, social and sporting clubs, religious centres, green spaces.  

Where you feel safe at any time of day in any part of town. 

Thriving local businesses and employment opportunities. 

In addition to the detailed responses, there was a sense that establishing such an accolade is 
unnecessary and it was commented that well-being should be inherent in the aims of any 
town regardless of a label. 

 

 

 

2. Reflecting on your answer to the previous question, what does Bradford on Avon 
already have (this could include facilities, amenities, community groups, open spaces) 
that you think would contribute to it being a ‘Wellbeing Town’? 



 
 
 
 
Responses to this question varied, however over 50% of respondents mentioned access 
(including walking routes) to green spaces, nature, the river and canal.  

The wide range of activities available in town, such as social groups, clubs, societies and 
sports clubs was also noted by over 50% of panellists, with the swimming pool being listed 
multiple times. 

People highlighted the good range of cafes, pubs and restaurants as well local shops and the 
town market.  

The library, sense of community, access to healthcare, public transport links and churches 
were all noted by at least 10% of respondents. 

Other assets mentioned by one or more respondents included community events, the Hub, 
Wiltshire Music Centre, play areas and the skatepark, public toilets, public seating, low crime 
rates and an engaged town council. 

 

3. What 3 things would you consider most important to your own personal wellbeing? 

Friendship and social interactions were the most common answer, with access to open/green 
spaces/nature/quiet spaces being a close second.  

A sense of community and inclusivity, good health, exercise and access to good health 
facilities were also important to multiple people.  

Other common answers included family/relationships, feeling safe, access to activities and 
amenities, less traƯic and pollution and good transport links. 

 

4. Reflecting on your answer to the previous question, is there anything missing from 
Bradford on Avon, that you feel would benefit your wellbeing? 

The answers to this question varied greatly, however there were some recurring themes.  A 
third of responses highlighted issues relating to traƯic including the need to reduce traƯic 
through the town, reducing speed limits, improving pedestrian safety and reducing pollution.  
Pedestrian safety was also highlighted by some in relation to improving the condition of 
pavements and the introduction of a new foot bridge. 

Improved access to health services, including NHS dentists was listed several times as were 
the idea of community-wide programmes to promote mental and physical health.  

Also highlighting the importance of physical health, multiple panellists said they would like to 
see more sport and leisure activities and facilities in town, in particular a gym and safer 
cycling routes. 

 

5. Do you regularly attend any clubs, groups or classes in Bradford on Avon, that 
contribute to your wellbeing?  If you are happy to do so, please tell us the names of 
the clubs, groups or classes. 



 
 
 
 
Out of the 77 respondents, 51 people said they regularly attended groups, clubs or classes in 
the local community. 20 people said they did not attend anything regularly and 6 people left 
the question blank. 

18 people listed activities relating to the arts such as singing, art, creative writing; 34 listed 
physical activities such as sports, dance, fitness, pilates. 

A total of 61 diƯerent types of activities/groups/clubs were listed.  

 

6. Do you, or does a member of your household, use any support groups in Bradford on 
Avon? If yes, and you’re happy to share, please provide the name of the group.  

The majority of respondents either answered ‘no’ to this question or left it blank.  

Groups at the Hub, physiotherapy, Rotary, writing groups, Brownies, U3A walking group and 
Wayfinders Cafe were listed by those who responded.  

 

7. Is there anything that you feel is missing in the town that could help support you or a 
member of your family? Please provide details. 

13 people answered ‘no’ to this question with 2 people choosing not to answer.  

The responses were varied and also reflected the earlier answers relating to improving 
wellbeing. They included improved pavements and pedestrian safety (including a new 
pedestrian bridge). Better access to NHS dentists and to a GP.  

Some people said they would like more social groups and social spaces to meet new people 
and access to a wider range of sporting/leisure facilities to improve their physical health and 
fitness was also highlighted. 

In addition to this, respondents were also keen to see more opportunities to support their 
mental health – including support and wellbeing groups, meditation and youth drop-ins. 

 

 

 

 

 

8. If you were interested in finding out about activities/groups/clubs/support groups etc 
in town, where would you look for information? (tick all that apply) 



 
 
 
 

 
9. Are you registered at / do you use any of the following health services in Bradford on 
Avon?  

 

 

10. Do you think your needs, and those of the people you live with, are met by these 
services? If you feel your needs are not met, please provide more information if you're 
happy to do so.  

67 people responded to this question, with 16 saying they believed their needs and those of 
the people they live with are met.  



 
 
 
 
Nearly a third of the respondents expressed concern about the health centre and diƯiculty in 
accessing GP appointments. The lack of accessing NHS dentists in the town was also 
mentioned multiple times.  

Pharmacy services were a cause of frustration for some, including for those working during 
the week, with only limited opening times at the weekend. 

A comment to note which was expressed by 2 people, was the concern for those that struggle 
with technology or who do not have internet access, as so many health care services require 
online access. 

 

11. If you access any of these services elsewhere, what is the reason for this choice?  

43 people responded to this question. 

Several people who said they access services elsewhere said they did so due to convenience 
and having been registered with services elsewhere before moving to Bradford.  

Others said they used services elsewhere due to either diƯiculty in accessing services in 
Bradford, poor service or cost. 

 

12. Please share any other thoughts you have on wellbeing in the town and the idea of 
Bradford on Avon being a 'Wellbeing Town'. 

57 people responded to this question. Many responses rephrased what they felt were the key 
issues facing the town – and how wellbeing could be improved – such as traƯic, pollution, 
improved access to health care etc. 

Although several people said they liked the idea of Bradford on Avon being a ‘wellbeing town’, 
many people felt that such a label was pointless and unnecessary with concern from some 
that it would become a box-ticking exercise and a distraction from the issues needing to be 
addressed in the town.  

There was also a sense that the town should be striving to improve wellbeing opportunities for 
all residents, regardless of a title. 

 

 

 

 

Section 2 - Accessibility in the town 

“Better and more accessible access to shops and services in the town” is one of our Town 
Vision aims and part of our Neighbourhood Plan Review conversations.   

We’d like to find out more about your experiences of accessibility in the town. 



 
 
 
 
 

1. Do you, or does someone you live with, use any of the following mobility aids? (tick all 
that apply) 
 

 

2. If you answered yes, how well do you think the town centre accommodates your/their 
needs? 

A few people said they felt that their needs were accommodated, however the remainder of 
the respondents felt their needs were not met.  

Narrow paths and poorly maintained and uneven pavements were a recurring issue faced.  
Crossing the town bridge was also highlighted several times with the narrow pavement and 
close proximity to heavy traƯic being the key issues.  

Navigating the hills in and out of the centre of town was also an issue faced by several of the 
panellists. 

 

 

 

 

 

 

 

3. Are there any specific areas, buildings or routes in the town centre that you find 
diƯicult to access physically (e.g. due to steps, uneven surfaces, narrow pavements)?   If 
yes, and you're happy to do so, please provide a brief description of the diƯiculties 
encountered. 



 
 
 
 
There were 52 responses to this question.   

Nearly half of the responses to this question, including from those who did not list any 
mobility diƯiculties, said they found the town bridge diƯicult and/or scary to navigate. 

Several people commented that there were multiple uneven pavements across the town and 
not enough dropped kerbs. Pavements being parked on was also an recurring issue.  

People with restricted mobility also found many shops diƯicult to access. 

There following is a list of specific areas highlighted:  

 Narrow pavement and lack of crossing at top of Market street (this was listed several 
times) 

 Paths around the mini roundabout in the town centre 
 Crossing at the train station mini roundabout 
 Narrow pavement outside Christine’s/Teapot 
 Uneven/cracked paving in the Shambles 
 Narrow pavements on Silver Street and vehicles often blocking them 
 Not enough dropped kerbs on Church Street 
 Cobbled chicane on Church Walk (using a mobility scooter) 
 Bridge Yard area 
 Pavement on New Town approaching from Wine Street 
 Pavement along Belcombe Road near to Sandy Leaze – often overgrown and in poor 

condition  
 Woolley Street – between New Road and Woolley Close 
 Raised block at the dropped kerb on the south side of Bridge Street 
 Metal floor plates and cobbled area outside the Three Horseshoes 
 Lack of crossing on the north side of the town bridge 
 Crossing St Margaret’s car park 
 Camber on the pavement down to the train station 
 Poulton Park entrances - poorly signed and ground conditions poor 
 Paving outside Ravello’s 
 Narrow pavement along Bath Road from Leigh Road West has adverse camber  
 Dark streets make it diƯicult for young women to go out at night 
 Hills leading to/from top of town, to town centre 
 Have to use the entrance to be to exit the coop (mobility scooter user) 

 

4. If you have young children or grandchildren - how easy is it to navigate the town centre 
with a pushchair or pram and are there specific routes, buildings or areas of the town 
that you find diƯicult to navigate? 

47 people responded to this question. The town bridge was listed frequently with several 
people saying they choose to use McKeever bridge instead.  



 
 
 
 
Several people said the town centre generally was tricky to navigate due to lots of narrow 
pavements. There were also several comments about the issues of vehicles parking on and 
blocking pavements, in particular on Silver Street, Trowbridge Road and Wine Street.  

Other specific answers included: 

 Top and bottom of Market Street  
 Silver Street because of narrow pavements  
 Pound Lane 
 Masons Lane 
 Bath Road from Leigh Road West to the houses on Bath Road has an adverse camber 
 Getting up through Tory with a pushchair 

 

5. Are there places in the town centre that you, or someone you live with, feel 
overwhelming, confusing or stressful to navigate? 

The town bridge, again, was the most frequently mentioned with people saying they felt 
unsafe walking across it. People also highlighted it as stressful to drive across because of how 
close pedestrians are to the road.  

Another common cause for concern was the mini roundabout area at the bottom of Silver 
street, with both drivers and pedestrians having concerns for people crossing from the Coop 
to the Bull Pit and also from the Barbers to Cobb Farr.  

The 2 ‘pinch points’ on Market Street were also highlighted as stressful areas both for 
pedestrians and drivers.  

Other comments: 

 Dark footpaths at night 
 Masons Lane – heavy traƯic, noise and pollution 
 Bridge over canal on Frome Road – vehicles often mount pavement 
 Town centre generally 
 Getting to Silver Street shops and estate agents 
 Crossing near the mini roundabout at Junction Road/Frome Road 
 Town centre is poorly signed and diƯicult to navigate on foot if you don’t know the town 
 Silver Street zebra crossing – vehicles don’t always stop 
 Unfriendly town centre for cyclists 

 

6. If you need them, do you feel there are quiet or calming spaces available in the town 
centre?  If yes, where would your preferred space be? 

There were 62 responses to this question with over of a quarter of respondents listing 
Westbury Garden as place where they would go. However, a few people also mentioned that 
they would avoid this space when there are people their drinking.  



 
 
 
 
The Library, Barton Farm Country Park, the river, the garden next Wallington Hall and 
churches/church grounds were also frequently mentioned.  

Other places listed included: 

 The canal  
 The Hub 
 The riverside seat in the Bull Pit 
 Tithe Barn 
 Tithe Barn workshops 
 The Strips 
 Cafes  
 Culver Close 
 McKeever Bridge 
 Bench at top of Tory 
 Lamb Yard  
 In nature 
 Three Horseshoes 
 Old golf course 

 

7. Are there any changes that you think would make the town centre more accessible and 
inclusive for you or someone you care about? 

58 people responded to this question. Many of the answers reflected those of previous 
questions and centred around traƯic reduction and pedestrian safety, with many calling for 
wider and improved pavements and a new pedestrian bridge as well as more pedestrian 
crossings, a bypass and a one-way system.  

Continuing on this theme, dropped kerbs, removing kerbs, repairing potholes, keeping 
pavements clear (from debris and parked vehicles) and better signage for pedestrians were 
also suggested. 

Other suggestions included: 

 Drop oƯ parking 
 Cycle lanes 
 Improved acoustics in the Weaving Shed/Sweat Pea and River Spice – diƯicult for 

people with hearing aids 
 Improve bus stops 
 Improve bus service to run later, including weekends 
 Retain public toilets 
 Remove intimidating men from Westbury Garden 
 ‘Quiet time’ in shops for neurodivergent people 
 Removable ramps to allow better access to shops 
 Improve parking – more free parking, no confusing apps  



 
 
 
 

 Add more rails to steep walkways 
 More lighting to some paths 
 Shopmobility scheme 
 Community garden 

 

8. Are there examples from other towns or cities that you think Bradford on Avon could 
learn from? Please provide details. 

34 people responded to this question.  Comments included: 

 A banking hub (multiple towns in UK) 
 Many European countries use dropped kerbs and cobbles to reduce traƯic speed 
 Multiple European cities – pedestrian and cyclist prioritisation, 20MPH speed limits 
 Frome – large car park with pedestrian link to shops  
 Fowey – small scale park and ride 
 Trowbridge Park outdoor fitness equipment 
 Corsham’s pedestrianised high street 
 Edinburgh – ‘amazing bus service which means hardly anyone drives’ 
 Many towns have sports hubs 
 Oxford – bypass and charge for taking vehicle into the city centre 
 Hungerford’s pedestrian bridge 
 Boscastle bridge 
 Cirencester retail options 
 Dunster – unspoilt 
 Stamford Bridge (Yorkshire) bridge – similar to the Beehive bridge 
 Walthamstow – Low TraƯic Neighbourhood scheme 
 Wallingford Oxfordshire has traƯic lights to alternate traƯic over their river bridge and 

another set to restrict cars to single file through town 
 Keynsham - precinct shopping area 

 

 

9. Do you have any other suggestions or comments about how accessibility could be 
improved in Bradford on Avon? 

32 people responded to this question. Again, many answers reflected previous responses. 
New suggestions included: 

 Engage with disability groups to find solutions with people with lived experience 
 Review pinch points for traƯic across the town - e.g. the two limited parking spaces in 

New Road opposite Christ Church which cause a bottleneck 
 Lowered kerbs at all T-junctions 
 Pavement signage (eg ‘look right’) 
 Better road and pedestrian signage 



 
 
 
 

 Dementia friendly signage in public areas 
 Provision of BSL lessons 
 Lower speed limits throughout town 
 Improve accessibility to the top of town with a cable car or funicular railway or even a 

simple escalator might help 
 EV town bus 

 

Section 3 - Toilet Facilities at Culver Close 

The Town Council has been successful in gaining planning permission to build a new public 
toilet and associated amenity store in Victory Field.  This building would replace the existing 
storage containers currently on Victory Field and the single toilet attached to the rear of the 
pavilion in Culver Close. 
 
The council has received a considerable number of complaints regarding the Culver Close 
toilet, both in terms of maintenance, and the fact there is only one. In fact, over the last two 
years it has been closed for repairs numerous times, eƯectively for two months.  The facility is 
beyond its economic life. 
 
Due to the setting of the Tithe Barn, in a conservation area and in an Area of Outstanding 
Natural Beauty (National Landscapes), the planning process has rightly demanded that the 
design of the new building is sensitive to the area. The materials required - including natural 
stone and clay roof - are therefore more expensive. 
 
The proposed amenity building is as simple a form as possible, but is a reasonably substantial 
size - an overall footprint of 110m² (about the size of 4 double garages) of which approximately 
40m² is given over to robust public toilets including a fully accessible changing places facility. 
 
A full cost plan has been prepared by the Town Council’s cost consultants based on the 
approved plans and these include the external works associated with the proposal. 
 
The cost is expected to be £675,000 (final figures will be confirmed after tender) and to fund 
the project the council is proposing to take out a loan which will necessitate an increase in the 
council tax.  It would increase the Band D element of the council tax by £11.91 per year, or 23p 
per week per household. 

1. How often do you visit/use the area around Barton Farm, Victory Field and Culver 
Close or walk along the canal tow path in that area? 



 
 
 
 

 

2. Do you think that the area of Barton Farm, Victory Field and Culver Close requires a 
public toilet? 

 

 

 

 

 

 

3. Have you ever used the public toilet at Culver Close? 



 
 
 
 

 

4. To what extent do you agree that the existing public toilet is in poor condition and its 
current facilities are not fit for purpose? 

1 = Strongly disagree; 5 = Strongly agree 

 

 

 

 

 

 

5. Do you agree that the existing public toilet facilities at Culver Close need replacing 
due to their poor condition? 

1 = Strongly disagree; 5 = Strongly agree 



 
 
 
 
 

 

6. How important do you think it is to the community to construct a public toilet and 
amenity building to serve as a direct replacement for existing facilities in the area? 

1 = Not very important; 5 = Very important 

 

 

7. Do you support the proposal that the new amenity building should replace the existing 
shipping containers on Victory Field?  

1 = Do not support; 5 = Strongly support 



 
 
 
 

 

8. Given that the new amenity building will provide public toilets and storage facilities, 
should the Town Council proceed with this plan? 

1 = Do not support the plan; 5 = Strongly support the plan 

 

 

9. Do you agree that improving the public toilets and providing greater capacity will 
support community events held in Victory Field and Culver Close as well as supporting 
visitors to the Tithe Barn, businesses in the area and visitors using the car park? 

1 = Strongly disagree; 5 = Strongly agree 



 
 
 
 

 

10. Are there any other comments you wish to make about the proposal to build a new 
public toilet and amenity store in Victory Field?  

42 people responded to this question. Several people raised concerns about vandalism and 
anti-social behaviour, suggesting that CCTV should be installed.  

Many people expressed their shock at and questioned the high cost and whether other 
options have been considered and costed. Some also felt that it was an ‘all or nothing’ 
scenario and other solutions should be consulted on. 

Some felt that there were enough public toilets elsewhere and the focus should be on 
improving those. Or that public toilets should be incorporated into the new cricket pavilion 
design. 

Other comments included: 

More details are required regarding the “Loan” and how it will be repaid and the timescales for 
a loan of £1M as the worst case scenario. 

Whilst I agree that providing better toilet facilities for disabled people is very important, 
increasing the local annual rates for this purpose is also diƯicult in a time of austerity for 
many residents. I also wonder if a less expensive compromise would be to build a smaller 
storage area plus 2 standard size toilets for Victory Field and improve one of the existing 
toilets nearer the town centre (if feasible) for disabled people. There is far more parking near 
the toilets in the station car park than near Victory Field and therefore easier for someone 
disabled to access. 

Victory Field is one of the only dog-free areas in town and for good reason. Any new amenity 
building must not give dog owners a valid reason for bringing their dogs into the dog free zone. 

Has the town council costed the short and long term maintenance of the facility? 



 
 
 
 
I agree a proper toilet facility is needed in the Tithe Barn area but by moving it across the lane 
to where the current inadequate facility is a much less costly building could be facilitated and 
the proximity of the building/conversion would be a step further AWAY from the Tithe Barn and 
its listing issues. See recently constructed public toilets put in the riverside car park (Co-op) 
at Wadebridge in North Cornwall. Prefabricated accessible and I suspect a fraction of the 
cost. 

Convert existing unused Victory Field sports pavilion to storage or maybe WCs. Is there a 
plan? 

Reopening the toilet at the cemetery would be a better idea 

Looking forward to the new Cricket Club with Community facilities including public showers 
as a possibility. 

It would be great to see the plans in more detail before committing to saying YES to this 
investment, but it does sound like a necessary step (especially considering the amount of foot 
traƯic we get in that area when the weather is nice). I also honestly did not know there was a 
public toilet in Culver Close, so it's hard to speak to the quality of the existing solution! 

I would support publicly funding a replacement if organisations/clubs/teams/ function 
organisers are contractually billed for their contribution for fair wear and tear to promote 
respect and prevent necessitating replacing it prematurely. 

Introduce a community toilet scheme where existing toilets are paid to be open to the public, 
or rent portaloos on a seasonal basis or be really innovative and build a set of compost toilets 
or finally build exterior access to the toilets in the separate pavilion plan. Then spend the 
money saved on decarbonising council buildings and re-introducing an ebike hire scheme. 

Contribution should be sought from each sports group 

I don’t trust the council to manage the budget and project after seeing how they wasted time 
and money on the community pavilion. And still they do not and don’t show any inclination to 
manage traƯic from driving and parking on Culver close. 

What about a small managed country park visitor centre incorporating some toilets? 

 


